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The role of the administrative function in improving municipal services is essential
to achieving sustainable development in society. It plays a vital role in organizing
and managing daily operations and achieving the municipality’s goals efficiently
and effectively. Administrative functions also contribute to improving the quality of
services provided to citizens and enhancing their satisfaction, by organizing work,
improving performance, and supervising the implementation of policies and plans
that aim to improve infrastructure and develop the municipality in general.
Therefore, administrative functions must be well trained and qualified to ensure
the achievement of the municipality’s goals and the provision of distinguished

services to the community.
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